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AIDE ABUS AINÉS TELEPHONE LINE: 5th ANNIVERSARY AND MORE THAN 21,000 CALLS  

 
Montreal, January 20, 2016 – The Integrated Health and Social Services University Network for West-
Central Montreal (West-Central Montreal Health) is proud to mark the 5th anniversary of the Aide Abus 
Aînés Telephone Line. 
 
“In operation since October 2010, the Aide Abus Aînés Telephone Line was created as part of the 2010-
2015 Government Action Plan to counter abuse against the elderly, a Plan which has been extended until 
March 31, 2017”, explains Christine Touchette, Assistant Director of Long-Term Care, Day Centres, Home 
Care and the Aide Abus Aînés Telephone Line. “The Telephone Line receives annual funding of $714,000 
for its operation from the Quebec Family Ministry. As soon as it was opened, we could see to what extent 
the helpline met the needs of the population and the caregivers who have to interact with the elderly. Since 
its creation, the service has processed more than 21,000 calls from the general public. More than 1,200 
professional consultations were also carried out by professionals dealing with a situation of abuse in the 
course of their work”.  
 
"Our network is proud to be taking an active role in this crucial service to prevent and deal with abuse of the 
elderly throughout Quebec," says Dr. Lawrence Rosenberg, President and CEO of West-Central Montreal 
Health. "As the proportion of elderly citizens in our society continues to rise, there is even greater urgency 
to safeguard the well-being of those who are among this province's most vulnerable residents." 
 
“The Aide Abus Aînés Telephone Line offers anonymous and confidential listening and referral services, 
which seem to be a solution that meets the needs of many seniors who live with abuse, their family 
members, and even caregivers. Let us keep in mind that the creation of the telephone line is a structural 
measure of the government action to counter abuse towards the elderly. Today, five years after its creation, 
its contribution to the fight against abuse of the elderly leaves no doubt”, pointed out the Minister of Family, 
the Quebec Family Minister, Francine Charbonneau.   
 
Since its opening, several statistics have been compiled to better understand abuse against the elderly and 
improve the offering of services: 

• On average, 35% of calls processed come from seniors themselves, 35% from a family member 
and 10% from friends or neighbours.  

• According to the calls processed, cases of abuse against the elderly consist of financial or material 
abuse (30.32%), psychological abuse (27.78%) or violation of rights (16.75%). 

• Calls categorized by  the living arrangements of seniors in situations of abuse are divided mainly 
between individual homes (60%) and private-sector multi-unit residences (for profit or non-profit, 
23%). 

• Most often, the children of the elderly are presumed to be abusive. In fact, they are the subject of 
38% of complaints about an abusive situation, compared to 17.5% of complaints about another 
family member or spouse, and 10 % about a friend or neighbour. 

• Calls received come mostly from the Montreal area (30%), followed by the Montérégie (15%), then 
the National Capital Region (9.5%). The other areas of Quebec share a lower proportion of the 
balance of the other calls. 



 
Online services for healthcare professionals 
The Aide Abus Aînés Telephone Line also aims at supporting professionals in their interventions with the 
elderly by discussing the clinical and ethical aspects they are faced with. Professional consultations foster a 
complete analysis of the situation and possible relevant intervention approaches in order to better protect 
the elderly in abusive situations. For the purpose of optimizing access to this service and facilitating contact 
with the caregivers, a request for online professional consultation has been made available this year on the 
Website of the service.  
 
Since April 1, 2015, the service has been headed by the Support Programs for the Autonomy of Seniors 
(SAPA) of the Integrated Health and Social Services University Network for West-Central Montreal, which 
is responsible for the Helpline and manages its staff. It has an expertise in social gerontology and is the 
designated university-affiliated centre associated with the Université du Québec à Montréal, the Université 
de Montréal and McGill University. 
 

 
 
About the Aide Abus Aînés Telephone Line 
The Aide Abus Aînés Telephone Line is a provincial listening and referral telephone line specialized in 
abuse against the elderly. The Telephone Line provides services to a variety of clientele, including the 
general public, professionals and trainers specialized in elder abuse. It is a free service, confidential and 
bilingual (English and French, interpretation services available for other languages). The service is 
available everywhere in the Province at 1-888-489-2287, and is open 7 days a week, from 8 a.m. to 8 p.m.  
 
About West-Central Montreal Health 
The Integrated Health and Social Services University Network for West-Central Montreal (West-Central 
Montreal Health) consists of the Jewish General Hospital, Catherine Booth Hospital, CLSC Benny Farm, 
CLSC Côte-des-Neiges, CLSC Métro, CLSC Parc-Extension, CLSC René-Cassin, Constance-Lethbridge 
Rehabilitation Centre, Father-Dowd Residential Centre, Donald Berman Maimonides Geriatric Centre, 
Henri-Bradet Residential Centre, Info-Santé Montréal Regional Service, Jewish Eldercare Centre, MAB-
Mackay Rehabilitation Centre, Miriam Home and Services, Mount Sinai Hospital Centre, Richardson 
Hospital, St-Andrew Residential Centre and St-Margaret Residential Centre. Nearly 345,000 people live in 
the area covered by West-Central Montreal Health, which has a staff of more than 9,000, including 400 
doctors. 
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