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The Elder Mistreatment Helpline: 

An essential public service 

 

 
Montreal January 11, 2017 – In 2016, the Elder Mistreatment Helpline (Ligne Aide Abus Aînés in French) 
registered the greatest increase in consultation requests since the launch of this service, which is now 
considered an essential resource encountering elder abuse in Quebec. The Ministry of Health and Social 
Services recently published its Analyse de l'efficacité de la Ligne Aide Abus Aînés (Analysis of the Efficency of 
the Line), which states that the helpline "has proved to be very positive in terms of the services that are 
offered to the public and to other professionals", says Service Coordinator Sylvie Bouchard. 
 
In operation since October 2010, the helpline was one element in a government action plan to counter elder 
abuse. The helpline meets a need, as much for the public as for social workers who interact with the elderly. 
The helpline also offers consultations for professionals who encounter an abusive situation in course of their 
work. 
 
“The fact that the volume of calls to the Elder Mistreatment Helpline increased in 2016 demonstrates the 
urgent need for this essential service,” says Dr. Lawrence Rosenberg, President and CEO of CIUSSS West-
Central Montreal. “The helpline, a service that our network is proud to provide to all Quebecers, will continue 
to experience even greater demand, as the proportion of elderly citizens in society continues to increase.” 
 
Statistics for the Helpline since 2010: 

 over 25,000 calls from the public 

 over 1,500 consultations given to professionals who encounter abusive situation in the course of their 
work 

 an average of 35% of calls from seniors, 34% from a family member, and 9% from friends or 
neighbours 

 in general, elder abuse consisting of financial, material or psychological abuse, or violation of rights 

 calls categorized by the living arrangements of seniors in situations of abuse, divided mainly between 
private homes (60%) and private-sector facilities (for-profit or non-profit, 23.71%) 

 most often, children of the elderly presumed to be abusive (38% of complaints), compared to 
complaints about another family member or spouse (17%), or compared to a friend or neighbour 
(10%) 

 calls received by the Helpline coming mostly from the Montreal area (29.5%), followed by the 
Montérégie (15%) the National Capital Region (9.89%) 
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Online services for healthcare professionals 
The helpline also aims at supporting professionals in their interventions with the elderly by discussing the 
clinical and ethical aspects they are faced with. Professional consultations foster a complete analysis of the 
situation and possible relevant intervention approaches in order to better protect the elderly in abusive 
situations. For the purpose of optimizing access to this service and facilitating contact with the caregivers, a 
request for online professional consultation has been made available this year on the Website of the service. 
 
Since April 1, 2015, the service has been headed by the Support Programs for the Autonomy of Seniors 
(SAPA) of the Integrated Health and Social Services University Network for West-Central Montreal, which is 
responsible for the Helpline and manages its staff. It has an expertise in social gerontology and is the 
designated university-affiliated centre associated with the Université du Québec à Montréal, the Université de 
Montréal and McGill University. 
 

 
 
About the Elder Mistreatment Helpline 
The Elder Mistreatment Helpline is a provincial listening and referral telephone line specialized in 
abuse against the elderly. The helpline provides services to a variety of clientele, including the 
general public, professionals and trainers specialized in elder abuse. It is a free service, confidential and 
bilingual (English and French, interpretation services available for other languages). The service is available 
everywhere in the Province at 1-888-489-2287, and is open 7 days a week, from 8 a.m. to 8 p.m. 
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